Our Guarantee

At Ringmasters, we are committed to providing high quality, reasonably priced and safe

products to our customers. We are proud to say our products are tested and certified.
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& Choking Hazard

This symbol denotes products that are considered a choking hazard under the Federal Hazardous
Substances Act. This applies to products intended for children 3-6 years old, and which contain
any component that is within certain size parameters. You will find corresponding warnings on
Ringmasters packaging

@ Compliance

This symbol designates children’s products which meet or exceed the federal guidelines set by the
Consumer Product Safety Improvement Act, including lead content, phthalates content, ASTM
963, and others. All Ringmasters children’s products have certificates of compliance available on
our website, www.ringmastersonline.com.

Our packaging conforms to CPSIA and FHSA standards
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W/g/ Choose Ringmasters? Rings o
Standard orders are shipped within 48 hours. Classic and Sparkle CTR Rings 10-11 H
* Rush orders are accommodated to the best of Designer CTR Rings 12-19 o
our ability. Sport C'TR Rings 18 —
* Order receipt confirmation is available. Forei . O
- i i oreign Language CTR Rings 20-21 o)
* Merchandising, as well as in-store service and ) i
o Spanish CTR Rings 20, 21 & 35 -
support is available. . . 5.
* Outstanding customer service is committed to Specialty Rings 22 =
your success. Return With Honor Rings 22 73
* We have 25 years of experience. Joseph Smith Rings 23
ETTE Rings (Endure To The End) 24
I/Vamm ty and Return Policy
All items are guaranteed to be free from Accessories and GZJ(ZS
de.fe(:ts for th? life of the m?m. However, ETTE Gifts (Endure To The End) 24
Ringmasters is not responsible for damage to .
Get Noi-z 25
products due to normal wear and tear. ] '
¢ Defective items will be repaired or replaced Relief Society 26
immediately upon return. LDS Accessories 27-34
 All over-stock returns must have price stickers Oil Vials 34
removed and be in saleable condition. Spanish Products 35
Products must be sorted and packaged Accessories 36-37
sec.urely before shipping. Credit will not Young Women 38-40
be issued for products that are damaged
. . 2012 Mutual Theme 41
during return shipping as a result of )
improper packaging, 2012 Primary Theme 42
* All over-stock returns are subject to a 10% Primary 42-47
restocking fee. Neckties 48-51
* Returns for exchange or returns of defective Pins/Tie Tacs 52-53
items will not be subject to this fee. Treats-n-Greetings Plates 54.56
* Ringmasters will pay return shipping charge Crystal Cubes 57-59
for s}.npp1.ng errors and. defects (?nly. Home Decor/Gifis 60-61
* Sterling silver will tarnish over time and must
be cleaned. Tarnish is not a defect. Rings Totes 62-65
returned because of tarnish are subject to a .
10% restocking fee for cleaning purposes. DZSpl@)S and Hell75
» Special cases will be considered individually. Supplies & Displays 66-69
We will make every reasonable effort to Product Index 70-71

cooperate and assist our customers. It is our
belief that our success comes as a result of
your success.

Custom order products are not returnable.

Terms

We make every eﬁ“ o7t to have the stock

suzes listed for rings in our inventory. All non-stock rings

We strive to do everything in our power to help you
be successful. In return, you can help us

be successful by being prompt with your payments. are special order and may take up to 10 weeks to arrive.

Our credit terms are: Net 30 upon credit approval Special orders are non-returnable. All stainless steel rings

Payment is expected to be received 30 days from are available only in the stock sizes histed.
the invoice date. Late payments will result in a 2%
per month finance charge and automatic credit
review with the possibility of suspension. Orders

without credit approval must be prepaid.

Toll-free 877.537.4438 (877.LDS.GIFT) * Fax 888.866.9935 * www.ringmastersonline.com
Prices subject to change without notice * All prices are retail




